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AL HIBA ITS is a leading global systems integrator,
delivering comprehensive IT solutions that combine
advanced technology and real-world innovation. Known
for its strong technical expertise and forward-thinking
approach, the company recently earned the TOP SYSTEM
INTEGRATOR 2023 CPCA Award ,  celebrating its progress in
IT system integration. 

This award highlights the dedication of its skil led team
and the trust placed in the company by its clients and
partners. As AL HIBA ITS continues to grow, it remains
focused on exploring new ideas, expanding its
capabilities, and building smarter digital solutions that
help businesses move confidently into the future.

HELLO 
THERE!
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About Us.

Introduction

Since its founding in 2009 under the name CompBiz IT Solutions, which was later
rebranded as AL HIBA IT Services, AL HIBA ITS has successfully established a
competitive benchmark in delivering a comprehensive array of IT solutions on a
large scale within real-time environments for clients throughout the Middle East.

Accordingly, AL HIBA ITS is proud to announce that it has been honored with the
TOP SYSTEM INTEGRATOR 2023 CPCA Award, a recognition of the company’s
outstanding achievements in IT system integration, a testament to the extensive
expertise AL HIBA ITS possesses in offering high-value, business-centric solutions
and services encompassing enterprise infrastructure setups,
telecommunications, security solutions, turnkey projects, and more.

Our robust and exclusive development and enhancement model guarantees
high-quality delivery within specified timeframes, all while reducing costs and
increasing customer satisfaction. This commitment to excellence positions us as
one of the most sought-after IT solutions providers in the Middle East.
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Industries We Serve
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ELV-Infrastructure
Structure cabling 
Wireless networking
Switching, Routing (VLAN), Remote connectivity (VPN)
Gateway Solutions

IT INFRASTRUCTURE

Products & Services

SOFTWARE SERVICES & CONSULTATION

ERP Solutions (Custom, SAP, ORACLE)
CRM & Custom Software development
Database Migration & Installation Support                                                     
AI-based Dashboard reporting solutions
Web and Mobile Applications                                             
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INTEGRATED ENGINEERING SOLUTIONS 

Integrated LV Electrical, IT Infrastructure & Automation
Solutions
LV Switchgear Panel Design & Engineering
Data Center, Power, UPS, Networking & Structured Cabling
IT Automation (Smart Metering, SCADA, Dashboards)
CAD Drawings, System Integration & Documentation

*Executed via In-House Experts & Trusted Technology Partners



Products & Services
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IP Telephony & IP TV
Smart WIFI
Video door phone
Video Conferencing
Meeting Room Solutions
NFC & Guest Access Solutions

HOSPITALITY SOLUTIONS

MANAGED SERVICES

Web & Email Hosting Services 
Microsoft Azure
Server Virtualization & Consolidation
Cloud Storage & Backup 
Oracle & M365 Licensing

IT SECURITY INTEGRATED BIOMETRIC
SYSTEMS

Cyber Security
Next-Generation Firewalls 
UTM and Gateway Solutions 
AV & Malware Protection
CCTV Surveillance
Biometric RFID Door Access Controls Systems 
Smart Time Attendance systems
Gate Barrier Solutions



Organization Structure
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IT Infrastructure
We know that the infrastructure is the backbone of every organization, and it
should operate under concentrated pressure. That’s why we concentrate on
designing a precisely targeting enhanced user experience.
AL HIBA ITS provides a complete range of services in strategic design, technology,
implementation, and management of enterprise infrastructure applications that
helps to accelerate the business.
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We offer our expertise in

Server Consolidation, Migration &
Virtualization                  
Storage (NAS / SAN)
Disaster Recovery Plans
SharePoint
 LAN / WAN Solutions
Tape Library Management
Blackberry Enterprise Solutions

Structure Cabling
Wireless Networking
Switching, Routing (VLAN) &
Remote Connectivity (VPN)
Firewall, UTM and Gateway
Solutions
Data Center Design and
Implementation
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AL HIBA ITS provides comprehensive and dependable security solutions for
modern workplaces, commercial buildings and residential areas. We handle
everything from the supply of trusted products to their complete installation
and long‑term maintenance. Our services include automatic gate barriers,
access controls, CCTV cameras, intercom systems and a variety of additional
tools that help strengthen protection, improve monitoring and support daily
operations.

IT Security & 
Biometric Solutions

• Video Door Phones
• Biometric Systems
• Access Control Systems
• Time Attendance Recorder
• RFID Access Control Systems
• Security Systems
• CCTV Surveillance
• Guard Tour Systems
• Security Alarm

Our solutions include



Hospitality & Telecom Solutions

AL HIBA ITS 08

• IP Telephony and VoIP solutions
• Analog and Hybrid PABX solutions
• GSM / GPS integration
• IP TV Smart WIFI 
• Video door phone 
• Video Conferencing
• Meeting Room Solutions 
• NFC & Guest Access Solutions

We establish and maintain

AL HIBA ITS offers a wide range of competitive and comprehensive telecom
solutions that help your business communicate with greater ease and speed.
Through advanced technology and well‑designed communication systems,
we support smoother operations, stronger connections, and a more efficient
work environment for every team.



Integrated Engineering Solutions 

Software Solutions
AL HIBA ITS software solutions set their own standard in this digital era. Our
dedicated team provides a complete spectrum of software solutions where
your expectations are converted to products and profits.
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• Application Development and Support
• Cloud Storage and Backup
• Software Customization
• Business Reporting
• ERP Solutions
• CRM
• Custom Software development
• Web and Mobile Applications

AL HIBA ITS delivers integrated Engineering Solutions combining LV electrical
systems, data center and IT infrastructure, and IT-driven automation. Our
capabilities include LV switchgear panel design and engineering, data center
and network implementation, smart metering and SCADA platforms, and
software-based automation, supported by professional CAD drawings and
system integration expertise. 

These solutions are delivered through AL HIBA ITS’s experienced in-house
teams and a network of trusted associated partners, ensuring safe, scalable,
and standards-compliant execution.



Support from AL HIBA ITS’s tech support team delivers
unparalleled services to our customers. Our
customized helpdesk solutions, backed by a
dedicated and skilled workforce, cutting-edge
technology, and state-of-the-art facilities, empower
you to minimize costs and alleviate concerns. 

Our quality-centric support team comprises experts
and subject matter experts (SMEs) in the latest
technologies, all with extensive experience with
multinational corporations (MNCs). 

They are dedicated to providing seamless business
operations around the clock. Key metrics such as
increased productivity and enhanced customer
satisfaction are central to our support team’s mission.

24/7 Technical On-call Support
Email and Chat Support
Onsite Support
End User Training

Support & Services

We offer 
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Clientele Served
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• ALEC
• MERAAS
• Al Habtoor Leighton
• Plafond
• CARS - Dubai
• Tawasul Transport
• Dubai National Sawmill
• APEX Employment Services
• GULF Steel Works – KSA
• RAK Hospitals – RAK
• SKM Air Conditioning
• Excellence Driving Centre

• BITS Pilani – AcademicCity
• Fujairah E-Government   
• Al Majara Polychem Industries L.L.C – Sharjah
• Sobha LLC
• STAR Cements – Ras Al Khaima Factory
• ALFA Holdings
• Rolta Middle East L.L.C
• ASSCO – Dubai
• Adeeb Group
• Manipal University
• University of Wollongong Dubai
• Everest Industrial Co L.L.C
• AMANA HOLDINGS



S.NO PROJECT CLIENT MAIN CONTRACTOR

1
M365 Licensing and CodeTwo

Email Signatures 365
Implementation

Al Jazeera Investment LLC
Group of companies

Al Jazeera Investment LLC
Group of companies

2 Manage Engine Service Desk
and MDM Implementation

Al Jazeera Investment LLC
Group of companies

Al Jazeera Investment LLC
Group of companies

3

M365
  Licensing and ThreatDown

Endpoint security
Implementation

Obras Contracting LLC Obras Contracting LLC

4 Arena Simulation (Rockwell
Automation) Licensing

University of Wollongong
Dubai

University of Wollongong
Dubai

5 Structured Cabling, AV, CCTV,
Structured Cabling SPS - Dubai Police ALEC

6 AV, CCTV systems MERAAS ALEC

7 Structured Cabling, AV, CCTV Al Ghurair - Poultry Farm Al Ghurair

8 Data Center & Switch board for
Amazon Data Center 1 - 6 Amazon Allied DCI Building Contracting

LLC

9
LV Panels - Mains Power

Upgradation for Etisalat Al
Barsha Exchange

Etisalat BIFCO 

10

Supply, Design, Engineering,
Programming, Testing of the

complete LV Panels -
Etisalat Madam Telecom

Exchange (Repeater)
Substation

Etisalat Allied DCI Building Contracting
LLC

11 Structured
  Cabling and CCTV Al Shafar Contracting Al Shafar Contracting

AL HIBA ITS 12

Highlighted Projects



S.NO PROJECT CLIENT MAIN CONTRACTOR

12 ADNOC Happiness Center ADNOC ADEEB Group

13 WIFI Zone & Access Control VX Studio Consultancy INSTALLTEC

14 Access Control System Daman Investments Daman Investments

15 Cabling, Access Control, CCTV Everest Industrial Co LLC Everest Industrial Co LLC

16 Structured Cabling, WIFI Zone Rolta Middle East LLC Rolta Middle East LLC

17

Supply, Installation, Testing &
Commissioning of Low Voltage

Switchboard and
  Associated Work at Etisalat Sites

East ex. Abu Dhabi

Etisalat Allied DCI Building
Contracting LLC

18 Engineering Services GULF Steel Works – KSA GULF Steel Works – KSA

19 Server Consolidation Kuwait Oil Company (KOC) Kuwait Oil Company (KOC)

20 Server Consolidation, CCTV, IP
Telephony

Mohammed Bin Rashid Al
Maktoum Award for World

Peace

Mohammed Bin Rashid Al
Maktoum Award for World

Peace

21 Structured Contracting, CCTV,
Audio Intercom System Excellence Driving Centre RTA

22 Structured Cabling, CCTV VTC MAMZAR AGCARS -
Dubai RTA

23 Structured Cabling, WIFI Zone, IAM
Gateway Solutions Manipal University INSTALLTEC

24 Structured Cabling, IP Telephony Bits Pilani – Academic City ETA

25 CCTV Solutions Takreer Research Center BIFCO 

26 Structured Cabling, CCTV Al Majara Polychem
Industries L.L.C

Al Majara Polychem
Industries L.L.C 

27 Structured Cabling, CCTV  IVORY Tower Sobha LLC

28 Structured Contracting, CCTV,
Audio Intercom System Sobha Façade LLC Sobha LLC

29 AV, Video Conferencing MULLER & PHIPPS – MIDDLE
  EAST

MULLER & PHIPPS – MIDDLE
  EAST
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Highlighted Projects



30 Structured Cabling and CCTV Al Shafar Contracting Al Shafar Contracting

31 Structured Cabling,
 AV, CCTV

COCOA Restarunt,
  MERAAS ALEC

32 Structured Cabling,
  AV, CCTV COCOA Retail MERAAS ALEC

33 Oracle Licensing Fujairah E-Government ORACLE

34 Oracle Licensing Plafond ORACLE

35 Oracle
  ERP Solution & Licensing  Tawasul Transport Tawasul Transport

36 Smart Attendance System, IP
Telephony PlanetEco PlanetEco

37
Smart Attendance System, IP

Telephony, CCTV, WIFI Zone and
Gateway Solutions

Wonderful Group of
Companies

Wonderful Group of
Companies

38 IP Telephony Services Tajchem  Taj Al Mulook group

39 IP Telephony Services GVM Holidays GVM Holidays

40 IP Telephony Services

Mentis Systems
Information

Technology Consultants
Co

Mentis Systems Information
Technology Consultants Co

41 Structured Cabling, CCTV, ERP,
Email and Web hosting services  Alfa Holdings Alfa Holdings

42 CCTV, ERP, Email Hosting Services Amana Holdings Amana Holdings

43 Structured Cabling, CCTV, ERP,
Email and Web Hosting Services Dubai National Sawmill Dubai National Sawmill

44 WIFI Zone & Access Control Etihad Modern Art Gallery Etihad Modern Art Gallery

45 Structured Cabling, CCTV, ERP,
Hosting Services APEX Employment Services APEX Employment Services

46
Structured Cabling, Active

Components & Firewall
Implementation

Central Private Hospital LLC Central Private Hospital LLC
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Highlighted Projects



47 Structured Cabling, AV, CCTV
Structured Cabling, Al Habtoor Leighton Al Habtoor Leighton

48 Structured Cabling AV, CCTV ADCE - AL RAHA ADEEB Group

49 Structured Cabling ADNEC Abu Dhabi ADEEB Group

50 Structured Cabling, CCTV, IP TV,
IP Telephony

Helal Ali Neyea Mubark Al
  Mansoori Building ADEEB Group

51 Structured Cabling, CCTV RAK Hospitals – RAK ETA

52 Structured Cabling Hart Land Sobha LLC

53 Structured Cabling One Za’abeel ALEC

54 Structured Cabling, AV, CCTV Citywalk ALEC

55 Structured Cabling, CCTV,
Access Control, WIFI Exchange Tower  ZB Construction LLC

56 CCTV Solutions Blue Bay Resorts Al Shafar Contracting

57 CCTV Solutions BICC BICC

58 CCTV Solutions SKM Air Conditioning SKM Air Conditioning
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Highlighted Projects



Our Partners
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Get in 
Touch
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9 H - A G  T O W E R ,  I  C L U S T E R ,  J U M E I R A
L A K E  T O W E R S ,  D U B A I - U A E

S U I T E  N O .  4 0 4 ,  A S C O N  H O U S E ,  S A L A H  A L
D I N  R O A D ,  D U B A I - U A E

A L H I B A @ A L H I B A - M E . C O M

W W W . A L H I B A - M E . C O M
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